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Developments in information tech-
nology have challenged industrial
design tradition by demanding a shift

of emphasis from the idea of “prod-
uct-as-object” towards the notion of
“product-as-event” where the dynamic
and interactive qualities of products and
services need to be better understood
in the context of human behaviour. This
shift of focus has inspired us to develop
our interaction design programme and
to initiate new areas of design research.
Our interaction design education and
research offer exciting opportunities for
designers to extend their existing skills
into new territory where the focus is on
human needs rather than technologi-
cal capability. Our vision for interaction
design is not only about the design of
the object but also about the object of
design. Designing understandable and
usable products has become a major
challenge for industrial designers and an
increasingly important part of industrial
design education. The convergence of
computing, communications and media
has given rise to products and services
ranging from mobile telephones to in-
teractive environments where functional
and technological complexity have often
resulted in confusion and frustration

for users. Our Interaction Design pro-
gramme deals with the relation between
people and information technology

with particular focus on the interaction
between product and user. We see the
discipline of Interaction Design as the
ability to design both the cognitive and
physical interface and integrate them
into a successful whole. Our aim is to

enable designers to create understand-
able and pleasurable information-based
products, services and environments.
The programme is the first of its kind in
the Nordic countries. Courses are given
in a range of subjects including HCI,
Graphic Design, Contextual Enquiry
and Experience Prototyping. Interface
prototyping tools for both Mac and PC,
scenario techniques and user studies
are consistently applied in project

work. Case studies are presented by
experienced designers. The course is
more about people rather than technol-
ogy. Scandinavia has a long tradition of
user-centred research focusing on the
relationship between people and techni-
cal systems. Actively involving users

in design projects is a central feature

of the Interaction Design programme.
Empbhasis is placed on user involve-
ment in the design process and iterative
prototype evaluation. The programme
is project-based. Project work is carried
out in collaboration with industrial part-
ners or research institutions including
major Scandinavian companies such as
Ericsson, Nokia, Telia Research, Elec-
trolux, Volvo and IKEA as well as many
small and medium-size companies.
Project proposals are formulated by the
Institute in cooperation with the relevant
company. A "near-future” technologi-
cal perspective is usually adopted. This
offers the possibility for the students to
explore converging technologies and
new market scenarios.

www.interactiondesign.se

We provide four academic programmes
focusing exclusively on industrial
design and related specialisations.
Programmes range from Bachelor

to Masters and doctoral levels. The
Institute, founded in 1989, provides

a creative study-environment with

new, purpose built facilities and a high
level of equipment. The education is
characterised by close cooperation with
industry. The Design Research Group
at Umead Institute of Design conducts
research in several areas and a doctoral
program in industrial design is available.
Umea Institute of Design at Umea Uni-
versity opened in 1989 and is designed
and equipped solely for the teaching of
industrial design. Since the Institute is
part of a vital and expanding university,
there are particularly good circum-
stances for education at the highest
level. Characteristics of the education
are a close co-operation with industry
in realistic projects, numerous external
lecturers from business and the univer-
sity, and a creative study-environment in
newly built facilities with a high quality
of equipment. The course in industrial
design is keyed to the planning and
design of industrial products, product
systems and complete environments.
Above all we are concerned in product
design with emphasis on usage. This
means that production and consumer
goods, health and medical/technical
equipment, transport equipment and
telecommunication equipment can form
parts of our various projects.

www.dh.umu.se

The inquisitiveness of human beings
and their quest for new knowledge
knows no bounds. The same is true of
what we do at Umed University. Every
day, students, lecturers and researchers
from all over the world communicate
with one another - either face to face or
using modern technology. Development
of the range of programmes on offer is
a must if we are to meet new needs in

a changing world. Umeé University has
an organization and a management that
promote the satisfaction and desire for
development of both students and staff!
For more than forty years, our university
- inaugurated in 1965 and situated far to
the north - has exceeded all expecta-
tions and proven itself as an important
regional, national and international fac-
tor. Today, there are courses and study
programmes in every academic field.
Students come from all over Sweden,
as well as from many other countries,
to pursue their studies. However, while
we are a world player, we are also a
dynamic and highly significant force in
the development of our own region of
Sweden. The university inspires and
supports lecturers, researchers and stu-
dents to turn their business ideas into
reality. Cooperation with other players
in the field of research results in greater
resources and a broader perspective.

www.umu.se
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